
Troubleshooting/ FAQ

 Where is the wireless icon?
The wireless icon is in your taskbar, which is located at the bottom right-hand side of the 
screen (Windows), or at the top right-hand side of the screen (Mac).

You may need to open the wireless connection manually to view the available networks.
Go to:
    (Windows XP) Start - All Programs - Accessories - Communications - Network 
       Connections
    (Windows Vista) Start - Connect to 
    (Mac) Apple - System Preferences - Network

 I can’t see the ‘Maroochy’ network/ My signal strength is low
   - Try turning your wireless device off and on again, and wait for a few minutes
   - The signal may be low in your area, so try moving outside your caravan, or to a 
     different area of the park. You will have the best signal when you have line of sight with 
     the wireless antenna, usually location on the top of the reception or amenities building
   - We recommend using an external wireless device - these can be bought from most      
     electronic stores and allow you to move the adaptor to where it will get the best signal

 The Maroochy network is listed as ‘unsecure’
Hotspot networks are always listed as unsecure as they require no password to allow you
to join them. 

 I have finished my session, but I still have data left
All remaining data will carry over until it is all used. If you have a substantial amount of 
data remaining, your account will remain active for up to 2 years.

 How do I pay?
We accept MasterCard, Visa and PayPal, through a secure online payment gateway. 
Your account will be updated instantly. In Australia, Internet services are paid for in time 
and data. You must have both time and data credit to access the Internet. 
    
 What is ‘data’?
Data is the information downloaded from the Internet, measured in megabytes (MB). 
Everything you do on the Internet uses data transfers. Viewing pictures or movies and 
listening to music uses more data than browsing plain text sites and emails.

 I’ve run out of time and/ or data, but I’m not finished! 
You can purchase extra time and/ or data - once you login to your accout, select ‘Make 
Payments’.

Still having trouble?...
     Call AccessPlus on  
                1300 739 822

Did you know?
Your account remains active for up to 
2 years, and can be used at any of the 
Sunshine Coast Shire Council parks 

and neighbouring properties.

Plan Price ($) Data 
(MB) 

1 hour (one continuous 
session from first login) 

8.00 50 

1 Day Pack 15.00 100 
1 Day (no data) 10.00 0 
1 Week Pack 30.00 500 
1 Week (no data) 20.00 0 
2 Week Pack 45.00 750 
1 Month Pack 60.00 1000 
3 Month Pack 90.00 3000 
Data Only (no data) 15.00 200 
 

Did you know?
Your account remains 

active for up to 2 years, 
and can be used at any 
of the Sunshine Coast 

Regional Council 
caravan parks and 

neighbouring properties

Plan Price ($) Data (Mb) 
1 hour* 8.00 50 
1 day* pack 15.00 100 
1 week* pack 30.00 500 
2 week* pack 45.00 750 
1 month* pack 60.00 1000 
3 month* pack 90.00 3000 
 More plans displayed online

*time is continuous from �rst login

Free helpline Easy to connect    24x7 service 

1. Start your computer
2. Double click on the wireless icon in your taskbar               
         (Windows) or dock menu (Mac)
3. Select ‘View available wireless networks’
4. Connect to the wireless network called ‘Maroochy’
5. Open your web browser
6. Try to access a web page. You will be redirected to the 
         AccessPlus login page
7. Select ‘Create New User’ to create a new account
8. Select and pay for a usage plan via credit card or PayPal
9. Once you have paid, click ‘Continue’ to login
       A small status window will appear - keep this open and 
       use it to log out at the end of your session

How do I Logout?

There are 4 different ways:
 * Choose ‘Logout’ in the seperate window
 * Go to: http://172.16.11.1/ and Logout
 * Disconnect your wireless service
 * Turn off your computer
 * Type ‘logout’ in your address bar

Brought your computer? 
 ...then get online!


